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2. Whatis KIS?

The Key Information Summary (KIS) is an enhancement of the existing Emergency Care Summary (ECS) and
a potential partner to the Electronic Palliative Care Summary (ePCS). Where ePCS provides functionality to
provide palliative care details to out of hours (OOH) care providers, KIS is intended to improve the level of
information available to care providers during the OOH period, for patients with more varied conditions. Some
patients may move on from KIS to ePCS later as their care needs change. In EMIS PCS, KIS can only
currently be applied to regular registered patients. Although this is subject to patient consent, the KIS
arrangements allow clinicians to override consent status, if making some information available to OOH care
providers is in the best interests of the patients or the safety of the public.
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3. Known issues KIS

The purpose of this document is to highlight areas of the system that will be improved with release B (PCS
Scot 2013 release B) currently being rolled out across Scotland and also issues we know of that will be
addressed in future releases.

Index of Known Issues to date:

Issue | Description Page | Release
ref number ref
3.1 Patient aware - can't edit following Consent change 3 =B
3.2 Access Info - should not be blank 3 B
3.3 KIS Agencies - unable to edit 3 =B
3.4 It is not possible to create a KIS with a consent status of ‘Unknown’ 3

35 Editing KIS adds additional entries into patients record 3

3.6 Confusing text on consent screen 3-5

3.7 ECS consent required for KIS to be sent 5-6

3.8 KIS data entry (removal from the upload) 6-7 E
3.9 Patient and carer details 7 E
3.10 | Other Agencies Involved 7 E
3.11 | Current Medication 7 E
3.12 | Resuscitation/preferred place of care/DNACPR 8 E
3.13 | CYPADM information 9 E
3.14 | Agencies under wrong tab 9 F
3.15 | Adding a free text carer/key holder comment 9 F
3.16 | Texttoo large 9 F
3.17 | Inconsistency between consent managed in KIS and ePCS 9 F
3.18 | Inconsistent 'Data will not be sent' warning messages in KIS 9 F
3.19 | Allergies don’'t show in KIS summary screen 9 F
3.20 | Edit Usual GP from KIS 10 s
3.21 | ePCS tab should contain all ePCS fields 10 Ll
3.22 | Problem in patient history by renaming of 9-ePCS heading in consultation mode to 8- 10 =.

KIS

3.23 | KIS html report 10 =
3.24 | KIS decision to upload date 10 s
3.25 | Other Agencies listin ePCS 10 s
3.26 | KIS searches and reports 11 s
3.27 | KIS searches and reports bug 11 s

= [ssues 3.1 — 3.3 were identified by pilot practices and are addressed in release B which is currently being rolled out
across Scotland.

Issues 3.23 — 3.27 were identified during testing and are currently under review.

==These items are subject to discussion with National Services Scotland.
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3.1 Patient aware - can't edit following Consent change.

Detail: Patient awareness data wrongly displaying on the KIS summary screen when the patient’s consent
status changes. If a patient initially does not give their consent for the KIS but the clinician decides to send it to
OOH the clinician is forced to enter data relating to the patient’s awareness; this is in line with the
requirements. If the patient changes their mind at a later date and they decide to give their consent all the data
in the [Patient aware?] fields is greyed out & can’t be edited. This is not an issue but the fact that this
information is displayed in the summary once the record is saved is an issue because it gives the impression
to the user that this data will be sent to OOH.

This is addressed in release B currently being rolled out across Scotland.

3.2 Access Info - should not be blank

Detail: Enforce entry of data in the Access Information section free text fields. If the user has ticked the [Key
Holder] or [Address Instruction] check boxes they should be forced to enter data into the corresponding free
text fields. Without information in these fields the 'true’ value sent to OOH for either of these data items is
meaningless.

This is addressed in release B currently being rolled out across Scotland.

3.3 KIS Agencies - unable to edit.

Detail: You can’t edit Agency data in the [Agencies] window of ePCS that was entered via the [KIS Data Entry]
window within the KIS. If a code that is not available in ePCS is entered via the KIS it is not possible to edit it
in ePCS in fact it doesn’t even appear in the ePCS summary screen.

This is addressed in release B currently being rolled out across Scotland.

3.4 It is not possible to create a KIS with a consent status of ‘Unknown’.

Detail: Requirement KIS-06-02 states ‘The user will be able to create records using one of five possible
consent statuses for each patient: KIS Consent status unknown’

This is a bug which will be fixed in release E due to start roll-out in September 2013.

3.5 Editing KIS adds additional entries into patients record If you edit a text field in the KIS the system
adds a second entry for the associated item to the patient's record.

Detail: If a patient's circumstances change or the clinician wants to amend an input error they will need to edit
the KIS data. Although the system edits the data within the [KIS Data Entry] window it actually adds a full new
entry to the patient's record while keeping the original entry. Eg. | edited the value in the [Patient's Emergency
Contact Number] field twice | noticed that there were 3 entries for the 'KIS, emergency or alternative contact
numbers' in the KIS Summary screens. A similar issue occurs with Read coded items except that only the
latest value appears in the KIS summary screens but a second entry is added to the patient's record.

This is addressed in release E due for roll out in September 2013.

3.6 Confusing text on consent screen

Detail: (KIS) On consent screen. Text 'Patient Aware?' is confusing. After recording 'no consent' you are only
recording further data if you are overriding consent. Text should be 'Override Consent?', and then you are
recording the decision to override along with the KIS record. The following wireframes illustrate how this will
look in future releases with a pick list for consent status and reasons for consent being overridden.
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KIS Data Entry X
J 0 - Consent | 1: Demographics | 2: Current Situation | 3: Care & Support | 4. Resuscitation & Preferred Place of Care | 5: ePCS ‘

— KIS Upload Decision
(® Send a Key Inf S for this Last wpdated
end a Key Information Summary for this patient
.
(O Donot send a Key Information Summary for this patient
— Patient Consent
Last updated Notes
‘KIS Consent status unknown |v| | I ‘ ‘
Date not uploaded to KIS
Legal requirement I
Vulherable person I
Risk to self I
Risk to others i
— Special Notes (Shared with ePCS Screen)
] Apply Special Note
[ Apply Expiry Date Special Note wil expire on (22 of 2048 characters used)
— KIS Review Date (Practice Use Only)
[ KIS Review Date

[0 | [[Conce |

KIS Data Entry X
J 0 - Consent | 1: Demographics | 2: Current Situation | 3: Care & Support | 4. Resuscitation & Preferred Place of Care | 5: ePCS
— KIS Upload Decision

Last updated
(® Send a Key Information Summary for this patient

(O Do not send a Key Information Summary for this patient

— Patient Consent

Last updated Notes

KIS Consent status unknown |v | I ‘ ‘
KIS Consent given Date net uploaded to KIS
KIS Consent declined
KIS Consent overridden — patient aware I
KIS Consent overridden — patient unaware 7

Risk to self I

Risk to others I

— Special Notes (Shared with ePCS Screen)
] Apply Special Note

[ Apply Expiry Dote Special Note wil expire on (22 of 2048 cheracters used)

— KIS Review Date (Practice Use Only)
[ KIS Review Date

[0 ] [ cancel |
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KIS Data Entry

J 0- Consent | 1: Demographics | 2: Current Situation | 3: Care & Support | 4: Resuscitation & Preferred Place of Care | 5: ePCS

— KIS Upload Decision

(®) Send a Key Information Summary for this patient

Last updated

(O Do not send a Key Information Summiary for this patient
— Patient Consent
Last updated Notes
|KIS Consent overridden — patient unaware |v| | 1 | |

Date not uploaded to KIS

[ Legal requirement I

[ Vulnerable person I

[ Risk to self I

[C] Risk to others I
— Special Notes (Shared with ePCS Screen)

] Apply Specia Note

[ Apply Expiry Date Special Note will expire on (22 of 2048 cheracters used)
— KIS Review Date (Practice Use Only)

[C] KIS Review Date

Please note that these are wireframe representations of the KIS dialog and do not match exactly how they will

look

This change will be made in release E due for roll out in September 2013.

3.7 ECS Consent Required for KIS to be Sent

We need to make it clear in the training notes that ECS consent must be given for a KIS to be sent to OOH
(unless an override is included in which case only the Special Note will be sent). We need to add a comment
to the ECS section of the KIS Summary to make this clear to users on screen. The screenshot below shows

how the screen will appear to users:
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This issue was reported in testing and is under review for future releases.

3.8 KIS data entry (removal from the upload)/preferred place of care

cr ’(_‘;!! 1121

In KIS all entries wherever possible are Read Coded and added to the patient’'s Medical Record. In view of
this it is difficult then to update a patient’s details should their circumstances change because we are not able
to remove the Read Codes from their Medical Record for audit reasons. We have therefore had to create a
set of ‘Negation’ Read Codes that effectively work as an equal but opposite code to those already used, which
will act as a way of demonstrating that the previously added code no longer applies.

An example of this is in the area of preferred place of care. A clinician is able to add multiple places of care
with a free text description providing specific details. So a patient’s entry may look something like this in the

KIS dialog:
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KIS Data Entry X
0 - Consent | 1: Demogrophics | 2: Current Situation J 3: Care & Support | 4: Resuscitation & Preferred Place of Care | §: Pallative Care

Preferred Place of Care
[Date Ploce Notes 1 Add

05/11/2012 Hospital Monday i T
0s/11/2012 Nursing home Tuesday and Wednesday \ Delete
05/11/2012 Hospice Thursday, Friday, Saturday and Sunday
DNACPR (Shared with ePCS)

Start Date Notes
DNACPR Form Status Unknown [«] [77/

CYPADM (Shared with ePCS)
Agreed Date Notes

None [=] [17

ok | | Concel

Please note that this is a wireframe representation of the KIS dialog and does not match exactly how it will
look

This will be added to the patient’s medical record as:

05/11/2012 8Ce3. Preferred place of care — hospital Monday

05/11/2012 8Ce4. Preferred place of care — nursing home Tuesday and Wednesday

05/11/2012 8Cel. Preferred place of care — hospice Thursday, Friday, Saturday and Sunday

If the clinician wanted to delete the entry highlighted above in blue then they would hit the delete button, which
would remove it from the dialog.

Since we can’t delete entries from the patient’s medical record an additional entry would be added of:
21/03/2013 EMISNQPR222 Preferred place of care no longer nursing home

This change will be made in release E due for roll out in September 2013.

3.9 Patient and carer details
Up to 10 telephone numbers in total can now be recorded for a patient.
This change will be made in release E due for roll out in September 2013.

3.10 Other Agencies Involved

Allow adding and updating records relating to other agencies that are providing care to the patient. This will be
merged with the ePCS field for adding other agencies so that there is only one text box field covering nurses
and other agencies. Multiple agencies can be listed and it will be possible to remove agencies from the
upload.

This change will be made in release E due for roll out in September 2013.

3.11 Current Medication

New sections to be included on ECS for Medicines Prescribed Elsewhere, recorded using the “Where
Prescribed” field with a default of “GP Practice” or “In Practice” for any item prescribed by the GP Practice.

This change will be made in release E due for roll out in September 2013.
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3.12 Resuscitation and preferred place of care/DNACPR

This functional area will support the recording of data to support forms and records around patient’s decision
regarding resuscitation and associated free text. The start date (or date of onset) for the DNACPR status can
also be recorded.

KIS Data Entry X
| 0 - Consent | 1: Dernographics | 2: Current Situation | 3: Care & Support | 4: Resuscitation & Preferred Place of Care | 5: ePCS |

— Preferred Place of Care

Date Place MNotes Add
05/11/2012 Hospital i
05/11/2012 Nursing home

Delete
051172012 Hospice

— DNACPR (Shared with ePCS Screen)
Start Date Notes
[DNAGPR Form Status Unknown [« [ 71 ] \

— CYPADM (Shared with ePCS Screen)
Agreed Date Notes

[Nene = [ 1B |

KIS Data Entry *
0 - Consent | 1: Demographics | 2: Current Situation | 3: Care & Support | 4: Resuscitation & Preferred Place of Care | 5: ePCS |

— Preferred Place of Care

Date Place Notes Add
05/11/2012 Hospital i
05/11/2012 Nursing home

Delete
05M11/2012 Hospice

— DNACPR (Shared with ePCS Screen)

Start Date Notes
DNACPR Form Status Unknown <] [ 77 ] \
L Has DNACPR Form
—| Does Not Have DNACPR Form
DNACPR Status Undecided
DNACPR Clinical Decision Patient Unaware Agreed Date  Notes
e 5 7 |

This change will be made in release E due for roll out in September 2013.
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3.13 CYPADM information

If either of the read codes 9K7 — “Children and young people acute deterioration management form” or SCMN
— “Has children and young people acute deterioration management plan” are present on the record then they
will be sent as part of the KIS extract with any free text and the date that the CYPADM status was agreed, if
present.

This change will be made in release E due for roll out in September 2013.

3.14 Agencies under wrong tab
The [Agencies] section should not be in the [Demographics] tab but in the [Care & Support] tab.

This change will be made in release F due for roll out in October/November 2013.

3.15 Adding a free text carer/key holder comment

e Itis not possible to enter a free text comment against the carer when you first assign a carer to a
patient in their KIS.

e You can't enter key holder data against the carer

¢ You can't enter key holder data against the next of kin.

This enhancement is under review for release F due to roll out in October/November 2013.

3.16 Text too large

When adding/editing in some free text descriptions it's possible to enter 3,291 characters into the [Descriptive
text] field. If this item is then added to the patient’s KIS only the first 254 characters are extracted. This has
been identified as an issue in the following fields: Medical Record Comment, Patient aware, Emergency
Number, DNACPR, Access Info, Self-Management Plan and Other Agencies Comment. This will be fixed with
the label ‘truncated text’ inserted to denote that some information is not shown in KIS.

This is a bug which will be fixed in release F due to roll out in October/November 2013.

3.17 Inconsistency between consent managed for KIS and ePCS.

Detail: If ECS consent is given but KIS and ePCS consent are withheld the consent data for both are sent to
OOH. However, if ECS consent is withheld only KIS consent data is sent, ePCS consent data is not sent.

This enhancement is under review for release F due to roll out in October/November 2013.

3.18 Inconsistent 'Data will not be sent' warning messages in KIS

There is an inconsistency in the trigger for warning messages that are displayed when some or all of the KIS is
not sent to OOH.

This enhancement has been accepted for release F due to roll out in October/November 2013.

3.19 Allergies don’t show in KIS summary screen

Detail: The allergy data should be included in the KIS summary screen so that user can easily see which data
will be sent to OOH.

This enhancement has been accepted for release F due to roll out in October/November 2013.
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3.20 Edit Usual GP from KIS
Usual GP — The GPs felt it would be beneficial if this information could be amended from the KIS screens.

This change is being investigated further and is under review.

3.21 ePCS tab should contain all ePCS fields

Detail: The GPs (who tested the system) stated that if this is to be used to replace the ePCS screens then it
must contain all the GSFS dataset; at present it does not. E.g. The treatment data can’t be entered from this
tab. They are happy to issue it the way it is but only if all pilot sites are given clear instruction on this tab
including that it doesn’t contain all ePCS data.

This change is being investigated further and is under review.

3.22 Renaming of 9-ePCS heading in consultation mode to 8-KIS causes a problem in patient history.

Detail: (KIS) Renaming of the 9-ePCS heading in consultation mode to 8-KIS causes a problem in patient
history. In MR on consultation screen all historic entries for ePCS done via consultation mode now display as
KIS.

We are aware of this issue and it is under review (it will form part of the reorganisation of tabs).
3.23 KIS HTML Report

Can we display a note within the HTML KIS report that advises the reader that items in italics are not sent to
the OOH service.

This issue was reported in testing and is under review for future releases.

3.24 KIS Decision to Upload Date

The ‘decision to upload date’ currently allows the clinician to backdate to the time the previous entry was
made. This is incorrect and should default to today’s date only, since the clinician is making the send decision
there and then (even though the patient’s consent may have changed in the recent past).

This issue was reported in testing and is under review for future releases.

3.25 Other Agencies List in ePCS

Historically the ‘Other Agencies’ list in ePCS was not the same as the list in KIS, this meant that you could add
items in KIS which weren’t then reflected back in ePCS. In order to resolve this we re-used the KIS Other
Agencies functionality in ePCS, so now the lists are the same. The trouble is you are now able to add an Other
Agency in ePCS from the list such that the selected agency doesn’t trigger the ePCS Summary to be updated
and the agency doesn'’t look like it has been added. If you then add an additional agency and choose one of
the historic ePCS agencies then both seem to magically appear on the ePCS summary screen.

This is a defect that we were not specifically testing for but which needs to be reviewed and resolved for future
releases.
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3.26 KIS Searches and Reports

The functionality exists within PCS Scotland to build your own KIS reports and this is actually quite flexible and
user friendly. However, it is clear that practices using KIS will all need to run the same types of reports across
the board. NHS Scotland has requested that EMIS produce a set of pre-created reports that practices can
each import, so they don’t have to do it individually.

This issue was reported in testing and is under review for future releases.

3.27 KIS Search and Reports Bug
If you edit a report that you previously built but come out of it without completing the build process the whole
report is lost. This is not KIS specific but needs to be logged and looked at.

This issue was reported in testing and is under review for future releases.

For further information, see [module] in EMIS PCS Help t_)/, or contact EMIS Support.

Every effort is made to ensure that your EMIS documentation is up to date, but our commitment to constantly improve our software and
systems means that there may have been changes since this document was produced.

tel: 0845 125 5524 fax: 0845 125 5523 email: support@e-mis.com B www.emis-online.com
EMIS Support ¢ Fulford Grange ¢ Micklefield Lane ¢« Rawdon « Leeds ¢ LS19 6BA
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