
Practice Manager 
Northcote Surgery  



•What is it? 

 

•Why would you want to have it? 

 

•Configurable? 

 

•How it works? 

 

•Advantages? 

 

•Learning Points? 

 



…thank you for calling, 
your call will be 

answered as soon as 
possible… 





What is Patient Access? 
With Patient Access, you can now access your local GP services at home, work 
or on the move — wherever you can connect to the internet. What's more, 
because Patient Access is a 24 hour online service you can do this in your own 
time, day or night. 

 

Book/cancel an appointment. 

Order repeat prescriptions. 

Change your mobile number/ email. 

 
English system (slightly different) allows patients to view medical record and 
send secure messages etc. 

 



Review emis help guides – contact local support if required. 

 Make sure your system is activated. 
 

Contact a neighbouring practice if already live. 
 

Discuss with the entire team pros & cons. 
 

Think about the appointments that will be available. 
 

Think about terms & conditions. 
 

Advertising. 
 

Pilot and tweak. 
 

Roll out. 



Don’t start like this 

Be more Zen 









Spend some time on this area! 



•Advertising 

Posters 

Text Alerts 

Website 

Stickers on prescriptions 

Practice leaflet 

Change greeting messages on phone system 

 

•Pilot the service 

 

•Staff Training  











We created read codes for search purposes: 

 

•Registered For Patient Access 

 

•DNA Patient Access Appointment 

 

•Patient Access Suspended 



https://play.google.com/store/apps/details?id=uk.co.patient.patientaccess
https://itunes.apple.com/gb/app/patient-access/id612905214?mt=8






CHEMIST 

I want it on Sunday 





•Can be accessed on the go – PC, laptop, tablet or smart phone. 
 

•Patient can feel empowered/more in control of their appointments and medication. 
 

•Can order/ make appointments 24 hours a day. 
 

•Patient can add comment when ordering prescription i.e. chemist/ special request/ 
check status.  
 

•Safer – no mishearing of medication requests on answering machine/ telephone call. 
 

•Patient can update  contact details mobile number /email.  
 

•Less incoming calls to surgery. 
 

•Free up reception time. 
 

•It is not a burden to use. 
 

•Training does not take long. 
 
 





•Setup process takes time – appts to be shown/ check regularly for new 
slot types. 

 

•Patient can only view and book routine GP appointments (depends 
on practice). 

 

•Only repeat medication is displayed for ordering. 

 

•Some patients are unaware of the acute/repeat prescribing system 
and assume that all medications are repeats and should be available 
online. 

 

•The comment box in prescribing module can be misused if patients 
enter text not relating to repeat medication. 

 



• 400 patients registered for Patient Access. 

 

•Average 20 appointments made per week. 

 

•Average 30 prescriptions ordered per week. 

 

•Figures increasing slowly. 

 

 



https://www.emishealth.com/products/patient-access/ 

Posters, flyers 

 

See Library in emis documents: 

TH349 PCS Configuring Patient Access 

TH970 PCS Scotland Patient Access Repeat Prescribing 

 

 

 

 

 

https://www.emishealth.com/products/patient-access/
https://www.emishealth.com/products/patient-access/
https://www.emishealth.com/products/patient-access/
http://www.emis-online.com/commonroom/download/acc5f9f102e5412f437c7c0ef1926d37
http://www.emis-online.com/commonroom/download/ed58b12ad2cd7606b92d9e2f0f443471



