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Patient Access

‘What is it?

*Why would you want
*Configurable?
‘How it wo

*Advanta

‘Learning



thank you for calling,
your call will be
answered as soon as
possible...
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Patient Access - Overview

What is Patient Access?

With Patient Access, you can now access your local GP services at home, work
or on the move — wherever you can connect to the internet. What's more,
because Patient Access is a 24 hour online service you can do this in your own
time, day or night.

Book/cancel an appointment.
Order repeat prescriptions.
Change your mobile number/ email.

English system (slightly different) allows patients to view medical record and
send secure messages etc.



Before going live!

Review emis help guides - contact local support if required.
Make sure your system is activated.

Contact a neighbouring practice if already live.
Discuss with the entire team pros & cons.

Think about the appointments that will be available.
Think about terms & conditions.

Advertising.

Pilot and tweak.

Roll out.



Time to get started...

Don’t start like this
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Configu rable
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onfigurable — Appt’s

Appointment Options

Searches and Reports

Appointment Configuration £ C - >

Security Profiles
Dictionaries

Anti Virus Management
Protocol Designer

General Settings

Auto run management

Enter time to run management of session:

Owverride session double booking?

Edit Delete
Create sessions for Holders with conflicting events




Configurable — Appt’s

Spend some time on this area!

General Settings Slot Configuration

Update dictionaries Enter Slot Type

Select dictionany

Slat Types

Slat Type

A outine
DO WNOT USE

Slot Configuration

Enter Slot Type
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Introducing Patient Access to Patients

Advertising
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Introducing Patient Access to Patients

Advertising

ONLINE APPOINTMENTS & PRESCRIPTIONS
eIMmiSac

Emis Access allows you to manage routine
appointments online using your PC, laptop, tablet or
smart phone. Now you can also order repeat
medication using this service.

If you require another type of appointment
(emergency/nurse/telephone) or special request
item on prescription please call the surgery as
normal.

If you have already registered for our online services
you can simply log into your account and start using
the repeat prescription service.

If you have an iPhone or android you can download
the app called Patient Access and manage your
appointments/prescriptions on the go.

s

If you are interested in registering for this service
please speak to a member of staff at reception (Terms
and Conditions apply)

Did you know?

You can now book
your appointment

We are pleased to annocunce that Morthcote Surgery now
offers an online facility for you to book appointments
and to request your repeat prescriptions.

Online Appointments

¥pu can book routine GP appointments online up to 2
weeks in advance. All other appointments i.e.
emergency, telephone consultation and nurse
appointments will still have to be booked through the
reception team.

Online Prescriptions

¥pu can also order your repeat medication when it is due
for renewial. If you require any other items or wish to
discuss a change to medication please call the surgery
as normal. Please allow 24 hours for the team to
process your reguest. Please note that not all
prescriptions are available on repeat - some items
remain on special reguest due to GP monitoring.




Web Page

Northcote Surgery »

2 Victoria Circus
Glasgow, G12 9LD

Appointments Prescriptions

I|® [ T [
Online Appointments I‘ Appointments “[ Text Reminders ‘ Patient Check In Home Visits. M Been Off Work? | Training Practice [

0 E Access the online appointment system

i/ Booking Appointments Online

You can manage your appointments online using your PC, laptop. tablet or smart phone. Please click on
the appropriate link below

You will be able to book routine GP appointments online up to 2 weeks in advance*. All other appointments

i.e. emergency, telephone consultations and nurse appointments will still have to be booked through the
reception team.

Please click here to download application form or speak to a member of the reception team.

‘Terms & conditons apply. Please click here for further information

emis:

Tel: 0141 339 3211

taff Contact Details

Quick Links

‘\;“} Latest News
‘:).\\J Search

'tl Translate Page
Have your say

B

bea Get Involved

Further Information

® Alcohol Questionnaire

® Asthma Review

® Bowel Screening Programme

® Carers Direct

® In Times of Bereavement
® Live Well

® Practice Policies

® Pregnancy Care Planner
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Application Form and T&C'’s

[EMIS Access Application Form

Patient to complete

Name:

D.0.B:
Address:

Tel No:

Mob No:

Practice Guidance read and
understood:

Delete as appropriate
Yes/No

Surgery Staff Only
Proof of ID given g.d passport,
bank card, driving license:

Yes/No
Yes/No
Signed

Identity confirmed:

I have understood and will adhere to the Practice Guidance for the use of EMIS Access. 1
understand that failure on my part to adhere to the guidance may result in my EMIS Access
registration being terminated. I understandthat this will in no way affect my registration
with the practice.

Signed

Date

Our Practice Guidance for EMIS Access
Dear Patient

Before you begin to use EMIS Access we would appreciate it if you could read the following guidance
regarding the booking of appointments and ordering prescriptions online. Please keep this page of the
document for your own reference.

EMIS Access is for routine appointment bocking enly. If you require an emergency appointment please
contact the surgery by telephone, the on call duty doctor will call you back to triage the emergency and
allocate a suitable appointment if necessary.

Reasons for Appointment

We would ask that you enter a reason for your appointment in the box provided when booking an
appointment. This gives us the opportunity to ensure that it is appropriate for you to see the doctor rather
than a nurse. Please be assured that all details entered are secure and cannot be intercepted, Our practice
has a strict confidentiality policy.

Missed Appointments

Please lat us know if you will be unable to attend an appointment that you have bocked online. Either contact
us by telephone to cancel it or cancel it online. This will allow us to offer the appointment to another patient.
We realise that there are valid reasons for not attending, however we will be monitoring such occurrences on
a regular basis.

If you miss an appointment we will remowve your facility to use EMIS Access, however you will still be
able to book appointments with our receptionists.

Murse Appointments
Due to the nature of nurse's appointments we are unable to offer them online at the moment.

Doctors Appointments

Please ensure that you book the appointments appropriately. If you are unsure as to whether it is
appropriate for you to see a nurse or a doctor please contact us by telephone. If you feel that you do not
need to see the GP but would benefit from a 5 minute telephone consultation this is also available on request
by telephone to the surgery.

There is a Minor Iliness dinic lead by one of gur nurses wheo can help to assist with a number of problems.
Please visit http:/www.northcotesurgery.com/minor_illness.aspx for details.

Repeat Prescriptions

This application allows you to order repeat medication only, any other medication should be ordered through

the reception team as normal (please bare in mind not all types of medication are available on repeat).

= Log into your Access acoount and scroll down to the Repeat Prescriptions.
Select ‘Make a reguest’ and you will see a list of your current repeat medications which you can select
from. There is also a comment box underneath where you can type any messages you have relating to the
medication. You can also use this to enter the chemist name that collects on your behalf.
Click "Submit request’, check the details are correct and then select "Confirm’. Please allow 24 hours for
staff to process your request.
Log into your account and scroll down to Repeat Prescriptions again where you can check the progress of
your request.
If the request has been accepted your prescription will be available for collection at the surgery arocund
3pm the following working day from date of order or at your regular chemist.
If the request has been dedined by the GP there will be a comment as to the reason why. This could by
because the medication is not due for renewal or the GP may wish to see you for review before the
medication will be issued. If this is the case please book an appeintment online or call the surgery.

Inappropriate Use

We will be monitoring the use of this service and we are sure that you will find it most useful, If however, we
find that any wsers are abusing the service, we will revoke your access to the service and you will have to
lizise with our reception team for services.

Please note access to this service can be withdrawn at any point without notice.
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Patient

dCCess

Registration infermation for: Forenames Surname

Pleasa keep this form safe unill you hawve registered your account and then desiroy 1. In the event that
thils form Is |ost or stolen betore completing the regisiration process, please contact your pactice
Immediately 50 that ey can generate a new one for you.

Enter the information exactly as it appears on this letter, or registration will not be accepted.

How to register

Bafore you can wse your Patlent Access accouwnt you will nesd to reglster the account. The sleps below
‘Wil quige you throwgh the process.

Click on Appolntments

Select Online Appointments

Click the link “Access the online appolntment sysiam’

Click on the green ‘Reglstration” bution then follow the regisiration process
Answer yes o the question Hawve you recelved & reglsiation

Enter the Fmtl'ﬂllﬂﬂ datalls shown below and click nexd.

Practice IO I Web COB numbar |
N AT

I —

Enter your sumame, date of bifh and chodse a password. You wil use this password o sign
In. Click next.

Enter your contact detalle (oplional) and choose some sscurity questions. Click next.

You have now succassfully reglsiered. Note down your Uieer ID, you ¢an now uEe this 1o sign
In aiong with your chosen password.

How to sign in

Once you have ragisiened for the sanvice you can then sign in. Wou will nead to enier the foliowing
Infemiation each ime you use Me senica:

Usar 1D (given fo you at the end of the registration process)
Pasaword (Chosen by you durng the registration process)

If you forget yo an in details

You 2an use the Forgotten Password and Forgottan Uiser D features b help recover your
gatalls. Please nota: Your practics must have your e-mall aodress and moble numser stored to
Lse thess f2allres. You can 350 30d these during the registration process and ater signing In.

Altamatively you can contact your praciice to generale a new letter for you. WiT the new letter,
you will ne=d to follow the whole regletration process again, before sligning In with new
getalls.

The pin document can be used with the slivaing senice providersg
Patient Access Providers

Piease note that the pin wil expirs
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Read Codes

We created read codes for search purposes:

Registered For Patient
*DNA Patient

*Patient Ac



Using Patient Access

Home

A access

Welcome to Patient Access

Patient Access lets you use the online services of your local practice. These may include arranging appointments,
repeat medication, secure messages, medical record and updating your details.

Register Sign in L
Have a letter from your - User 1D Get my User 1D
practice?

Click "Register" and enter the :

details. Password

No letter but would like an
account?
Click "Reqgister” to see it Patient | forgot my User ID or Password
Access is available to you. 3

] Remember my User ID



https://play.google.com/store/apps/details?id=uk.co.patient.patientaccess
https://itunes.apple.com/gb/app/patient-access/id612905214?mt=8

Home Sign out Help

powered by g

A access B emis

Do you get value from Patient Access? Please take the time to answer this short survey.

Welcome Mr Emis MIDDLE Testpatient

You last signed in on: 23/06/2015 15:24 If this is not correct, change your password.
u Your Details @ your contac@(ﬁhange password Change security questions

Name Mr Emis MIDDLE Testpatient

Address Morthcote, 2 Victoria Circus, Glasgow, G12 LD Show Maore

E Appointments m

v
Date Time Clinician Location Action

You have no appointments booked

o Repeat Prescriptions @repeat prescription See your repeat prescriptions See requests detail

e ——
Status

Date Drug
28 May 2015 Terbinafine Hydrochloride Tablets 250 mg Rejected
Quetiapine Fumarate Tablets 25 mg Accepted

Fluticasone Propionate And Salmeterol Cfc-free inhaler 125 micrograms + 25 micrograms/actuation Rejected

Doctor's comment ) L )
Please make an appointment for medication review




Book an Appointment

Currenthy showing General appointmeants.

Filter appointments

Pick 3 person:

Al El
Cotiew)

Monday 28th June 2045

Dr D Hamilton

Tuesday 30th June 2045

Or D Hamilton Or D Hamilton
{Princip=l) {Princip=l)
AFTERMOON MORMING

NORTHCOTE SURGERY NORTHCOTE SURGERY

o [ vem ] oo |
Cow | o]

Wednesday 1st July 2043
DOr D Hamilton DOir 5 Walsh

{Principsl) {Principal)
MORNING MORNING

NORTHCOTE EURGERY NORTHCOTE SURGERY

Thursday 2nd July 2013

DOr D Hamilton
{Principsl)
MORNING

NORTHCOTE SURGERY

Oir M Willens
{Principsl)
AFTERMNOON

NORTHCOTE SURGERY

Oir 5 Walsh

a2

Sign out

powered by o

emis

Dir 5 Vaidya
{Princip=l)
AFTERMNOON

NORTHCOTE SURGERY

Help




Your Repeat Medication
Select the medicine(s) you want to request by ticking the check box. Add a message related to the request if required and click the "Submit Request”

button.

You can search for information on each item by clicking theﬂ icon. This will open in a new window_ This information is taken from www patient co uk
where you can find information on medicines and other medical topics.

Select Drug Details

8

[
X3
O
[

Fluticasone Propionate And Salmeterol Cfe-free inhaler 125
) ) ) i 2 INHALER - TWO PUFFS TO BE INHALED TWICE A DAY
micrograms + 25 micrograms/actuation

i 100 TABLET - TWO TO BE TAKEN EVERY FOUR TO SIX
Paracetamol Tablets 500 mg HOURS WHEN REQUIRED (MAXIMUM OF 8 IN 24 HOURS)

o i 60 tablet - 2 NOCTE FOR 5/7 INCREASING EVERY 5/7 BY
Quetiapine Fumarate Tablets 25 mg 50MGS UNTIL TAKING 150MGS NOCTE

Salbutamol Gfc-free inhaler 100 micrograms/puff & Tinhaler - 1-2 PUFFS PRN

Terbinafine Hydrochloride Tablets 250 mg & 14 TABLET -1 DALY

Enter the name of the location where you'd like to pick up your prescription.

CHEMIST

You may include a message relating to your request.
If you need to request something that is not listed above, contact your practice.
The only characters allowed are numbers, letters, full stops, commas and apostrophes.

[ want it on Sunday

Maximum characters 150. You have 150 characters left.

Last Issued

29 Oct 2014

20 Oct 2014

10 Oct 2014

21 Oct 2014

21 Oct 2014




Home Sign out Help

powered by o

Q acCess B cmis

Prescription request confirmed
Your prescription request has been confirmed. Your Doctor will look at your request and update the status as below:
Requested - waiting for the practice to process.

Rejected - contact your practice for the reason.

Accepted - the request has been approved. Please allow up to 2 working days before collection. Check with your surgery for spec
times.

Please check back online for updates on the status on your prescription request.

Go to homep

Do you get value from Patient Access? Please take the time to answe

Welcome Mr Emis MIDDLE Testpatient

You last signed in on: 28/05/2015 8 If this is not com change your p

3 Your Details Update your contact details Change password Change security questions

Name Mr Emis MIDDLE Testpatient

Address Northcote, 2 Victoria Circus, Glasgow, G12 9LD

@ Appointments Book an appointment

Daie Time Clinician Location Action

You have no appoiniments booked

o Repeat Prescriptions Request a repeat prescription See your repeat prescriptions See requests detail
Drug Status
Terbinafine Hydrochloride Tablets Rejected
Quetiapine Fumarate Tablets 25 mg Accepted

Fluticasone Propionate And Saimeterol Cfc-free inhaler 125 micrograms + 25 micrograms/actuation Rejected

ocior's commer
Please make an appoi t for medication review



Can be accessed on the go - PC, laptop, tablet or smart phone.
Patient can feel empowered/more in control of their appointments and medication.

Can order/ make appointments 24 hours a day.

Patient can add comment when ordering prescription i.e. chemist/ special request/
check status.

Safer - no mishearing of medication requests on answering machine/ telephone call.
Patient can update contact details mobile number /email.

Less incoming calls to surgery.

Free up reception time.

It is not a burden to use.

Training does not take long.






Cons

Setup process takes time - appts to be shown/ check regularly for new
slot types.

Patient can only view and book routine GP appointments (depends
on practice).

Only repeat medication is displayed for ordering.

Some patients are unaware of the acute/repeat prescribing system

and assume that all medications are repeats and should be available
online.

The comment box in prescribing module can be misused if patients
enter text not relating to repeat medication.



pr
Statistics

* 400 patients registered for Patient Access.

*Average 20 appointme

*Average 30 pr

*Figures inc
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Helpful Resources

https://www.emishealth.com/products/patient-access/

Posters, flyers

See Library in
TH349 PCS Co
TH970 PCS S



https://www.emishealth.com/products/patient-access/
https://www.emishealth.com/products/patient-access/
https://www.emishealth.com/products/patient-access/
http://www.emis-online.com/commonroom/download/acc5f9f102e5412f437c7c0ef1926d37
http://www.emis-online.com/commonroom/download/ed58b12ad2cd7606b92d9e2f0f443471




