eHealth in 2020: A Vision for General Practice
NHS

SCIMP Conference 2014

England

Patient Online

Maximising the benefits of
online access for your
practice and patients

Dr Masood Nazir

General Medical Practitioner

Clinical Informatics Advisor, NHS England
National Clinical Lead — Patient Online



BBC News e

www.england.nhs.uk

00:-31 / 0Z:41

GP surgeries set to miss patient
online access target

22 September 2014 Last updated at 09:25 BST

Figures obtained by BBC Breakfast suggests the government will fail to
reach its target to give patients in England access to their online medical
records by April next yvear.



NHS
What is Patient Online? England

Patient Online will Syl JaTEI@EUE G to take greater control of their
health and wellbeing by increasing online access to services

GP Repeat
Appointments Prescriptions
Online Online

View Your GP
Records
Online

www.england.nhs.uk



What are the benefi
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Time saving in phone calls and car
journeys

Improved access and convenience

Improved communication with the
practice

Increased patient safety, reduction in
errors and duplications

Improved health knowledge and health
literacy

Improved patient experience and
control of their care
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GENERAL PRACTICES

o

Administrative time savings on repeat
prescription

Receptionist time release on
appointment booking

Fewer missed appointments

Increased patient safety, reduction in
errors and duplications

Improved communication with the
patient

Improved patient satisfaction




What we have learnt so far... NHS|

England

«/ Empowering people

& Delivering transparency
§  Integrating and

personalising

q/ Supporting better patient /

clinician decisions



Where are we now? NHS
England

% Patients registered with
) Online Service Practices

Aiming
for all

Appointments management practices
to offer

services

Prescriptions management

4%
Access to patient records
3%

0% 20% 40% 60% 80% 100%
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What is on the news NHS

theguardian England

News | Sport | Comment | Culture  Business | Money | Life & style

News ;Z} Society ;Z} GPs

Hard-pressed GPs say they can no

longer guarantee safe treatment

Doctors say they are forced to see around 60 patients during
11-hour days even as hospital admittances rise

Denis Campbell, health correspondent Ten ways to
The Guardian, Friday 14 June 2013 19.20 BST displav your CQC
results

Copperfield has some

h . tips for avoiding a fine o .
At the heart of general practice since 1960 from the CQC.

Tuesday 23 September 2014

Home | News | Views | Clinical R{CUdel«-20 CPD | Jobs | Sponsored Information | AboutPuls:

Articles | News | Practice topics ¥ | Comment | Dilemmas | Practice Profile | Working Life | Special

Home » Your Practice » Practice topics » Practice income

GPs cut work commitments to cope with rising
workload and stress

31 May 2013 | By Caroline Price, Alisdair Stirling
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CP1 I have added this title. Let me know what do you think!
Chiara Pistone, 15/10/2014



Patient Online — Building each layer Ui

England

D SUPPORT & RESOURCES

GMS/PMS

pynrisegl Access to Coded Support &Guidance Required -

Evidence & Case Studies

2015/2016

GMS/PMS Access to

Contract summary Webinar & Support
2014/2015 .

Information

Enhanced APPOIntments Simple Guide &

Service and g -
2012/2014 UPpPo

Prescriptions

www.england.nhs.uk



Meeting GMS/PMS requirements LS

England
74C (1) (2) (3) — General Medical Services Contract

/70D (1) (2) (3) (4 (5) (6) — Personal Medical Service Agreement

To meet the Patient Online requirements by March 2015:

9 Offer online booking of appointments
9 Offer online cancelation of appointments

. . . A
9 Offer online booking of repeat prescription

9 Offer online access to summary information within patient

records (as a minimum)

9 Promote these services to patients

Encourage practices to offer online access to test results, letters
and consultation notes




What do we need to do next En%

1. Putting in the 2. Supporting 3. Engaging with
Technology Practices Patients

SUPPLIERS




Challenges Eratind

The two key exceptions for access to information are where:

(Information Commissioner Guidance): |

It is likely to cause It may relate to, or be

serious harm to the provided by, a third

physical or mental person who can be

health, or identified from the

condition, of the information and has not

patient or any other consented to the

disclosure




NHS
Resources — RGCP Guidance and England

Training

The RCGP have developed guidance and training materials to support GPs
in their provision of online transactional services and record access.

Guidance will cover the following:

Information Governance
Identity Management r
Proxy Access '

- thy
Coercion pr—

Children

Guidance and learning materials will be available during October

2014
http://elearning.rcqgp.orq.uk/patientonline




Network My Page Communities

Resources - Patient Online

Community

Chiara Pistone My Networks

Members &

Online network to connect with stakeholders who are involved in or interested in the

Patient Online programme.

Welcome to the Patient Online Community Edt (=

Repeat
prescriptions
online

GP appointments What is View your GP
. online < records

Community Edt (= Patient

Directory Online?
ﬂ'. Members Fatient Onling is an NHS England programme designed to support GP practices to offer
—  Blog Posis and promote online services to pafients, including access fo records, online appaintment
= B0 booking and online repeat prescripions.
o Files
sb  Forums Patients have been telling us that they are ready and want to take more control of their
-— own health and wellbeing.

Wik

. Fols
: Calendar Community Activities Edit (=
[] Task Templates

Event Calendar eqit (=

No current events found.

ER .

Quick wiki guides

E

Forums

A |

NHS

England

My Communities

«/ Community for
anyone
interested in
online services in
primary care

England

Edit (&

Guidance | Getting ready for records
2CCesS

Last updated by Karen Westeman, Aug 1,
2014

Network with
other

CCGs, CSUs, Pra
ctice

Managers, GPs, P
atients etc.

Guidance | Overview of guides from feams
already implementing Fatient Cnline

Last updated by Karen \Westerman, Jul 31,
2014

Patient Onling - communications materials
Last updated by Chloe Watson, Aug &, 2014

Access
resources, case
studies, toolkits
etc.

Edit (&

Patient Online GP/General Medical
Services (GMS) contract requirements
A forum to discuss and ask questions
about the Patient Online requirements in
this year's GMS confract.

To register email: england.patient-online@nhs.net

www.england.nhs.uk
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Self-declaration

- Patient Online is part of the annual general practice self-

declaration process (managed by the Area Teams)
« Web based tool will be available for data collection

 If not compliant, a statement of intent is required (to be

developed by the practice and placed on their website)

- An example statement of intent is available here:

www.england.nhs.uk



. NHS,
Team Locations England

Digital Clinical Champions Implementation Leads

> Taz Aldawoud Y Kay Renwick
Fiona McDonald Pam Jenkins
Rose Curry Richard Ince

Midlands and East

Digital Clinical Champions Implementation Leads
Midlands Y Chris Frith Y Ruth Adekoya
Clive Prince Richard Ince
and East Damian Williams John Bird

N

Adam Paxton

South

Digital Clinical Champions Implementation Leads

> Angela Reed-Fox Y» Jacky Ormston
Amir Mehrkar John Bird
James Hempsted
London

} Digital Clinical Champions Implementation Leads

> Phil Koczan Y» James Hempsted
Jacky Ormston (backup
when needed)

www.england.nhs.uk 15



““ALONE WE GAN
DO SO LITTLE;
TOGETHER WE
CAN DO SO MUEH -

- Helen Keller

Dr Masood Nazir — National Clinical Lead — Patient Online

» Patient Online Website:
www.england.nhs.uk/ourwork/pe/patient-online

» Patient Online Community:

To register for the Patient Online Community please email:
england.patient-online@nhs.net

www.england.nhs.uk

NHS

England



Shared information is a relationship  &ngland

of trust
Thank you !

“Patients and
information are the
two most under-used
resources in the

NH 55

Dr Richard Fitton

—
Gl
=

Cartoon with thanks to the British Medical Journal
www.england.nhs.uk
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Quick guide
to system
functionalityj




EMIS Record Sharing Configuration and Patient View Screens

W Your secunty details have not been logged. Qick here to resolve.

B 9workdlow modules have insufficient escalabion administrators, chckthis hink Lo assign administrators.

Emis Emis - Patient Access
K dacumentshamg
7 patientkccess
‘EHIS Medical Record Viewer
To: Set up 3 test patient 30 y0u G g 1 to Patient Access and see what thse pages ook ke to 2 patent
X wansgedeteras A "
4] summary page of all the fems you have actvated beiow)
[ Probiems
] Medcatons,
I Test resuks
] Latters and attachments
2] 0nly show letters and attachmants on and after: 104212000 i
I Congutations
[ Immunsations
[ Alergus
Tick the bax below to control the date from which free text & shown. If left unticked, the text wil nat show at al.
) Only show free tint on and after: 01302013 B
Other Services
¥/ Change detals requests |4/ Pre-Registration
¥, Secure messaging 4] Onlkne Registration
4 Display Chnician Gender 7/ Display Cinician Language
Service Message Details
Quws Hame Drecton  Descrption
@ R ¥ Ems.interop EmsAccess.SetSecurtyAnswer Ibound  Setsithe securly answer for a gven queston for a gven patient.
¥ Ema.interop EmeAcces. SaveContactCand Inbound Saves Contact Card Detals Into PatientContact Table
(B Test Requests # Eovie Whasnn Emiad rrase fartlasesass o Vs Masrnass

Home Signout

Patient

“Naccess

& Your Medical Record - Summary

Summary
Problems
Medications
Test Results
Letters
Consultations
Immunisations

Current Problems Test results
Framingham coronary
fetra Sice. 21002013 hearl dsease 10 year risk 110972008
Iy 03 posonng sme 2092018 ¢
Full blood count - FBC 070072006
Pemphigus vulgars Sce. 00082006 o tasteg ghcose OTRN00S
level
=
Urea and elecirovies on
Current Medication Liver hncton test 07092008
D s owr
Repeats Order repeats
i m“‘"”’"‘" wovae Do Recent letters
1) Losatan SOmguablets 277092006  Dosage Seen in dermatology cink 22092006
HNeoanyein 0 5% /
i MW* MOB2006 Dosage  S66n N cematoogy clec 160872008
0 1% ¢cream
i Onylebacycine 250m) ., e Dermatological referral 30082008
Seen in dermatology cink 264
—
Seen in dermatology <ing 00082008
Recent Consultations
Tesy,  SPSupery
(EMSWERCR! 04102013 Delats
Emss (Or) £0003)
WALTON, Exemaly Entered Immunisations
Eeen  (EMSPCS Test 2002006  Delal  =——
(M) Pracixe2) Tetanus vaccinabon 2002013
SHARPE,  Externally Entered
Joanne  (EMSPCS Test 16002006 Oelals 15t nepatits Braccnaton 27092013
(M)  Prxice2)
BURNS,
Main Surgery (EMS . Full History
m’“ PCS TestPracice2) | /OPR006  Detals -
BURNS.  General Praxice
Rodert  Surgery (EMSPCS 07002006  Detass

(0n) Test Practce 2)



TPP Record Sharing Configuration and En%

Patient View Screens

[ V" Organisation Preferences E .
My Summary Patient Record
Search | Clear Record Access
S : l V| Enable SystmOrline summary record view . I
A NHS Pattwars “ I e err— Allergies and Sensitivities
o.. Panic Bulfon E Alow access to pafient record audis . X
>l Pathology Start Date End Date Description Supporting Info
+ Pathways By defaul the onine record will include () consukafions from the date of consent onwards . - " .
) ) Mo information recorded for this section
Q PHE Surveillance @ all consultations
[ Presaibing Record Acress Request Tasks
' e :sg\stmjzn /] Alow patients to request access to ther records via Sysimniine AGUte Memcatlon ‘Issued In the |a5t 12 monthS)
gsearchlng
= RTT e :
. = Scamring Date ‘ Medication ltem Dosage | Quantity
B schols No information recorded for this section
+ Shared Admin
- e Current Repeat Medication
[ SubjectAccess Requssts |
o § systmoniine ]
+ Global Settings Date Medication ltem Dosage Quantity
+ Appointment Baoking Last lssued: 15 Aor 2014 | Salbutamal 100micrograms/dose inhaler C=C free 2 doses qdsiprn 1inhaler
+ Appaointment Cancellation 3 F - c : 3
+ Nessagng Last lssued: 01Mar 2007 | Beclazone 260 Easi-Breathe innaler (Teva UK Ltd) | inhale 2 doses wice daily Tinhaler
+ RepeatRequestng
+ SellRegistaton i Past Repeat Medication (discontinued in the last 6 months)
+ Patient Communication
+ Parenlal Access - .
. W Medication ltem Dosage Quantity
+ Messages - N information recarded for tis section
Restore Defaults Export Import 0k LCancel

www.england.nhs.uk
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2 INPS

The patient facing

system for INPS is :i. VISIOI_]

‘Vision’

e | Luguu

©) visiononune ©® visiononune

Summary W

If you have any queries relating to this information, please contact your GP surgery.

Summary ‘1

If you have any queries relating to this information, please contact your GP surgery.
[ Aergies ) (" Prescription |
[ e (R

Acute Prescriptions (ast 12 months)

Date Allergy Reaction

Last Issued Drug Dosage Instructions. Quantity
Strabery allergy 72 Aug 2014 Poak Flow Meter Low Range Unknown 1 device.

Repeat Prescriptions

Last Issued Drug Dosage Instructions Quantity

Discontinued Repeat Prescriptions (st 6 months)

Last Issued Drug Dosage Instructions. Quantity
8 g 201 Benaiy Sin Alergy Rl Gream (mcnei Procets Lto) ) e

www.england.nhs.uk



