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Patient Online will empower patients to take greater control of their 

health and wellbeing by increasing online access to services

What is Patient Online?

GP Repeat 
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GP 
Appointments 

Online

Repeat 
Prescriptions 

Online

View Your GP 
Records 
Online



What are the benefits?

• Time saving in phone calls and car 
journeys

• Improved access and convenience

• Administrative time savings on repeat 
prescription

• Receptionist time release on 

PATIENTS GENERAL PRACTICES

www.england.nhs.uk

• Improved access and convenience

• Improved communication with the 
practice

• Increased patient safety, reduction in 
errors and duplications

• Improved health knowledge and health 
literacy

• Improved patient experience and 
control of their care

• Receptionist time release on 
appointment booking

• Fewer missed appointments

• Increased patient safety, reduction in 
errors and duplications

• Improved communication with the 
patient

• Improved patient satisfaction



Empowering people

Delivering transparency

Integrating and 

What we have learnt so far…
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personalising

Supporting better patient / 

clinician decisions



Where are we now?
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What is on the news
CP1



Slide 7

CP1 I have added this title. Let me know what do you think!
Chiara Pistone, 15/10/2014



Patient Online – Building each layer

Access to Coded 
Data

Support &Guidance Required –
Evidence & Case Studies

OFFER SUPPORT & RESOURCES

GMS/PMS 
Contract 

2015/2016
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Access to 
summary 

Information

Appointments
and

Prescriptions

Webinar & Support

Simple Guide & 
Support

GMS/PMS 
Contract 

2014/2015

Enhanced 
Service 

2012/2014



Meeting GMS/PMS requirements

To meet the Patient Online requirements by March 2015:

Offer online booking of appointments 

Offer online cancelation of appointments

74C (1) (2) (3) – General Medical Services Contract

70D (1) (2) (3) (4 (5) (6) – Personal Medical Service Agreement
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Offer online cancelation of appointments

Offer online booking of repeat prescription 

Offer online access to summary information within patient

records (as a minimum)

Promote these services to patients 

Encourage practices to offer online access to test results, letters 
and consultation notes 



What do we need to do next

1. Putting in the 
Technology

2. Supporting 
Practices

3. Engaging with 
Patients

www.england.nhs.uk
SUPPLIERS



Challenges

(Information Commissioner Guidance): 

The two key exceptions for access to information are where:

21
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21

It is likely to cause 

serious harm to the 

physical or mental 

health, or 

condition, of the 

patient or any other 

person

It may relate to, or be 

provided by, a third 

person who can be 

identified from the 

information and has not 

consented to the 

disclosure



Resources – RGCP Guidance and 
Training

RCGP is developing guidance and training materials to support GPs 

in their provision of online transactional services and record access. 

Guidance will cover the following:

The RCGP have developed guidance and training materials
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Guidance and learning materials will be available during October 
2014

http://elearning.rcgp.org.uk/patientonline

Information Governance

Identity Management

Proxy Access

Coercion

Children 



Resources - Patient Online 
Community

Community for 
anyone 
interested in 
online services in 
primary care

Network with 
other 
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other 
CCGs, CSUs, Pra
ctice 
Managers, GPs, P
atients etc. 

Access 
resources, case 
studies, toolkits 
etc.

To register email: england.patient-online@nhs.net



• Patient Online is part of the annual general practice self-

declaration process (managed by the Area Teams)

• Web based tool will be available for data collection

Self-declaration
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• If not compliant, a statement of intent is required (to be 

developed by the practice and placed on their website)

• An example statement of intent is available here:

Microsoft Word 

Document



Team Locations

North

Midlands

North

Taz Aldawoud
Fiona McDonald
Rose Curry 

Kay Renwick 
Pam Jenkins
Richard Ince

Digital Clinical Champions Implementation LeadsMidlands and East
Digital Clinical Champions Implementation Leads

Chris Frith Ruth Adekoya 

Digital Clinical Champions Implementation Leads
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Midlands

and East

South

London

Chris Frith
Clive Prince
Damian Williams
Adam Paxton

Ruth Adekoya 
Richard Ince
John Bird

Digital Clinical Champions Implementation Leads
South 

Digital Clinical Champions Implementation Leads

Angela Reed-Fox
Amir Mehrkar

Jacky Ormston
John Bird
James Hempsted

Digital Clinical Champions Implementation Leads
London

Digital Clinical Champions Implementation Leads

Phil Koczan James Hempsted
Jacky Ormston (backup 
when needed)
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Dr Masood Nazir – National Clinical Lead – Patient Online 
programme

www.england.nhs.uk/ourwork/pe/patient-online

Patient Online Website:

To register for the Patient Online Community please email: 

england.patient-online@nhs.net

Patient Online Community:



Shared information is a relationship 
of trust       

Thank you !

“Patients and 
information are the 
two most under-used 
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Cartoon with thanks to the British Medical Journal

two most under-used 
resources in the 
NHS”

Dr Richard Fitton



Quick guide 
to system 
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to system 
functionality



EMIS Record Sharing Configuration and Patient View Screens



TPP Record Sharing Configuration and 
Patient View Screens
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The patient facing 

system for INPS is 

‘Vision’
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