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Challenge or opportunity? 

• This session is about: 
– Impact of NHS Strategy 

on Health and Social 
Care 

– How IT can address 
these challenges, and at 
the same time, save you 
time and make your 
working lives easier 



The NHS must change 

• Ageing population 

• Widespread 
preventable illness 

• NHS will not cope 

• £30 billion a year 
deficit 



The Scottish Government's 2020 Vision 
By 2020 everyone is able to live longer healthier lives at home, 
or in a homely setting and, that we will have a healthcare system 
where: 

• Integrated Health and Social Care 

• Prevention, anticipation and supported self-management 

• Day case treatment will be the norm 

• Highest standards of quality and safety, with the person at 
the centre of all decisions 

• Patient’s get back into their home as soon as appropriate, 
with minimal risk of re-admission  

 



Integrated Health and Social Care 
National Health and Wellbeing Outcomes Framework 



What does this mean for you? 

• Communication and collaboration with: 
• Community health services 
• Hospital specialists 
• A&E departments 
• GP out-of-hours services 
• Urgent care centres 
• NHS 111 
• Ambulance services 
• Social care 
• Mental health services 



What does this really mean? 

• Understanding your patients 
needs 

• More people seeing, and adding 
to, the same patient records  

• Accessing medical records at any 
time, anywhere 

• Producing outcomes  

• Genuine team working 

 



How can we help achieve this? 



Prevention 
Engaging 

communities 
Empowering 

patients 
Social 

movement 

Shared Care 

Vision 
Designed with the future in mind 



Prevention   
providing quality & continuity of care 



Prevention 
collect, analyse, understand, deliver 



Prevention 
Vision providing a clearer picture  



Proof it works - Greenwich CCG 

• Chronic disease case 
finding 

• Data entry templates at 
practices 

• Vision & EMIS  
• Yearly comparative 

analysis 
• Feedback from CCG and 

federation to practices  
 



Diabetes 
14,995 

13,515 
Hypertension 

36,100 

34,097 

COPD 
4,335 

3,951 
Heart 
Failure 

1,761 

1,488 



Engaging in the Community  
Record sharing 

• Between GPs 

• With other clinicians 

• With social carers 

• Interoperable systems 



 
Engaging in the community 

 All your patients together 



Engaging in the Community  
Access records any time, anywhere 



Engaging in the Community  
Sharing made easy 

• This is Vision Anywhere, our app that 
allows records to be accessed at any 
time, anywhere 

• Apps for all major smartphones and 
tablets 

• Record sharing built-in 



Engaging in the Community 
Transforming teamwork 



Empowering Patients 
Self management 



Empowering Patients 
Patients decide who sees their record 



Empowering Patients 
Patient’s accessing their record 

 



Clinician 
review 

• GP review required for 
each patient 

• Categories can be 
blocked 



Social Movement 
Interoperability is key 

• Vision 

• Clinical portals 

• Patient Portal 

• Patient Signposting  



Care Pathway 
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Conclusion 
Improved quality of care, Saves time, makes life easier 



Federations 
(Clusters) 

Community Integrated Out of Hours Joined up 

Vision 
Shared care 



Questions 


