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eHealth strategy: 

progress & prospects 







procurement well underway, call-off 
contract for each NHS Board 

projecting last practice migration by 
spring 2012 

shortlist: EMIS and INPS (Vision) 
contract targeted for end January 

Said in 2009 about GP clinical systems… 



somehow, those predictions are 
looking to be accurate  



HOWEVER, not without grief 
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New eHealth Strategy, launched in September 



so if during the 2000s we focused on  

gaps common to all (Gateway, Store, ECS)…. 



different feel to the new strategy, because now 

getting much closer to local systems and where 

priorities should be local 



so all about aims & outcomes 

and 

collaboration & collective action 



5 aims 



1.  Patients interact with the NHS electronically  
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GPs = bank clerks? 
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Citizen eHealth Strategy  



2.  …IT in support of efficiency, savings…  



3.  …support for people with long term 

conditions…  



Achieving Sustainable Quality in Scotland's 

Healthcare - A '20:20' Vision 



so KIS etc, but are we thinking enough 

about the potential for aggregated stats 

for our new GP systems?  



4.  …general one about making info 

available to clinicians, under the right 

safeguards  



what information?  survey said… 

• Past medical history 

• Current problem list 

• Current medications 

• Allergies and Alerts 

• Letters – Referral, Outpatient, Discharge 

• Tests – Laboratory, Radiology, etc 

• Clinical Observations (pulse, BP etc.)  

• Local and national clinical guidelines 

• Drug reference information (British National Formulary) 



clinical portal 
 

‘virtual’ electronic patient record – not about 

big national database 

 

electronic window to information held in 

different places, fetched and viewed by  

clinician on an as-required basis 

 



Greater Glasgow & Clyde 



the right IT – necessary… 

 

…but on its own not sufficient, without 

that there’s trust in the safeguards 



the right safeguards 

  
through training & awareness, authentication of 

users, role-based access, single sign-on, audit 

log analysis etc 

very necessary, but still not 
sufficient 



agreement to share in the first place 



btw, with all this attention to safeguards 

at hospital end, do we need to up the game 

in GP practices? 



5th Aim …medicines use/ 

reconciliation…  



medicines reconciliation…  

http://www.google.co.uk/imgres?imgurl=http://www.lpet.nhs.uk/Portals/0/Images/Pharmacy%2520Technicians/AIMM/Medicines%2520reconciliation%25201_thumb.jpg&imgrefurl=http://www.lpet.nhs.uk/PharmacyTechnicians/AccreditationinMedicinesManagementAIMM.aspx&usg=__8XQepZTBUkwkrTIqFsXO7_9526k=&h=200&w=289&sz=11&hl=en&start=9&sig2=cAw4v1xsDbyjs0uMNqsXLA&zoom=1&tbnid=_AIEATlNTxWPWM:&tbnh=80&tbnw=115&ei=QTeYTvbUFYWs8gPfq4zGBQ&prev=/search%3Fq%3Dmedicines%2Breconciliation%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch&um=1&itbs=1
http://www.google.co.uk/imgres?imgurl=http://www.nhsppu.uea.ac.uk/assets/images/2009_8.jpg&imgrefurl=http://www.nhsppu.uea.ac.uk/education-training/specialist-education-training-programmes/specialist-pharmacy-courses/medicines-reconciliation/&usg=__yDphiz_lbGGeRloCcsYhgyjEtTc=&h=166&w=230&sz=15&hl=en&start=14&sig2=w93n-1vrDmCWV_4eH6k82g&zoom=1&tbnid=hy-tu4CaDAinBM:&tbnh=78&tbnw=108&ei=QTeYTvbUFYWs8gPfq4zGBQ&prev=/search%3Fq%3Dmedicines%2Breconciliation%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch&um=1&itbs=1
http://www.google.co.uk/imgres?imgurl=http://www.nhsppu.uea.ac.uk/assets/images/2009_7.jpg&imgrefurl=http://www.nhsppu.uea.ac.uk/education-training/specialist-education-training-programmes/specialist-pharmacy-courses/medicines-reconciliation/&usg=__VNJJdW8XSqxBPwVeuHj7iVFYqXE=&h=200&w=230&sz=39&hl=en&start=2&sig2=7xyj8-DjuOWKYpj53pYddA&zoom=1&tbnid=PLd4uZJupGNzAM:&tbnh=94&tbnw=108&ei=QTeYTvbUFYWs8gPfq4zGBQ&prev=/search%3Fq%3Dmedicines%2Breconciliation%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch&um=1&itbs=1
http://www.google.co.uk/imgres?imgurl=http://qualitysafety.bmj.com/content/early/2011/02/10/bmjqs.2010.047845/F1.large.jpg&imgrefurl=http://qualitysafety.bmj.com/content/early/2011/02/10/bmjqs.2010.047845.full&usg=__W2j4BMAwZ0ItW2heqQIz9mVzSOk=&h=1631&w=1800&sz=265&hl=en&start=62&sig2=xRj3IJ_-kZrZ6wiYZe3AXg&zoom=1&tbnid=ueup_3Vp7KSI2M:&tbnh=136&tbnw=150&ei=6DeYToDAGM2y8QOlyNDkBQ&prev=/search%3Fq%3Dmedicines%2Breconciliation%26start%3D42%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch&um=1&itbs=1
http://www.google.co.uk/imgres?imgurl=http://www.institute.nhs.uk/resources/nhslive/4339/HIMMS%2520-%2520Waste%2520meds.jpg&imgrefurl=http://www.institute.nhs.uk/index.php%3Foption%3Dcom_mtree%26task%3Dviewlink%26link_id%3D4339%26Itemid%3D1876&usg=__nxcTcHqoXIa373PvR4oD2sRK8o0=&h=2448&w=3264&sz=1726&hl=en&start=48&sig2=MPFnIakiGod1yizOyIYoEQ&zoom=1&tbnid=xXEWFtpW5g7uPM:&tbnh=113&tbnw=150&ei=6DeYToDAGM2y8QOlyNDkBQ&prev=/search%3Fq%3Dmedicines%2Breconciliation%26start%3D42%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch&um=1&itbs=1


but meds rec is just as relevant at the 

primary care end…  

http://www.google.co.uk/imgres?imgurl=http://static.guim.co.uk/sys-images/Society/Pix/pictures/2011/5/24/1306234990825/GP-computer-007.jpg&imgrefurl=http://www.guardian.co.uk/society/joepublic/2011/may/24/gps-healthcare-budget-will-do-harm&usg=__sDMd1mfLTLA97mKFp3gSOa3t-Qo=&h=276&w=460&sz=24&hl=en&start=1&sig2=P78Lo79LwBTWj38LDDhGUw&zoom=1&tbnid=rH44P4YIRgVVTM:&tbnh=77&tbnw=128&ei=lTGpTs3xMpK78gOymZyBDA&prev=/search%3Fq%3DGP%2Bcomputer%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch&um=1&itbs=1
http://www.google.co.uk/imgres?imgurl=http://www.sciencephoto.com/image/276384/large/M5450048-GP_doctor_using_a_computer_at_his_surgery-SPL.jpg&imgrefurl=http://www.sciencephoto.com/media/276384/enlarge&usg=__rlLoOMZ1LFsRvbHL77fz4qJOxcI=&h=364&w=530&sz=65&hl=en&start=9&sig2=wUdQwWDCP9vwJvwHpDSa-Q&zoom=1&tbnid=EunMnPf9MNkYUM:&tbnh=91&tbnw=132&ei=lTGpTs3xMpK78gOymZyBDA&prev=/search%3Fq%3DGP%2Bcomputer%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch&um=1&itbs=1
http://www.google.co.uk/imgres?imgurl=http://www.sciencephoto.com/image/276385/large/M5450049-GP_doctor_using_a_computer_at_her_surgery-SPL.jpg&imgrefurl=http://www.sciencephoto.com/media/276385/enlarge&usg=__UJIBhcneEZPGLtrfws7-brxnyww=&h=530&w=528&sz=82&hl=en&start=19&sig2=rGvUiSE-wpc7Gb3c6nzJig&zoom=1&tbnid=_zHD5zjLX8Va2M:&tbnh=132&tbnw=132&ei=lTGpTs3xMpK78gOymZyBDA&prev=/search%3Fq%3DGP%2Bcomputer%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch&um=1&itbs=1
http://www.google.co.uk/imgres?imgurl=http://www.sciencephoto.com/image/261497/large/M2450441-Stressed_female_GP_doctor_working_at_her_desk-SPL.jpg&imgrefurl=http://www.sciencephoto.com/media/261497/enlarge&usg=__vQXssE07uhUZn1ylkvKdLGFBTR4=&h=528&w=530&sz=101&hl=en&start=122&sig2=vHUKodnCmoCqfjbOjkYwVw&zoom=1&tbnid=rNyHy7TzERaP8M:&tbnh=132&tbnw=132&ei=EzKpTq3CLcqX8QPIp9WJDA&prev=/search%3Fq%3DGP%2Bcomputer%26start%3D105%26um%3D1%26hl%3Den%26sa%3DN%26tbm%3Disch&um=1&itbs=1


thanks 


