
 

Scanning paper & image flow – one solution 
  

Attached to patient record and coded; new diagnoses, significant 
investigations and tests entered; and then checked for changes in 

medications 

Actions dealt with 

Shredded after 
a week 

“Low tech” workload “High tech” workload 

Copy sent to health 
visiting team of all 
letters for children 

5 or under 


